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The Internal Revenue Service (IRS) form used to certify an individual’s 
foreign tax status is the Form W-8BEN Certification of Foreign Status for 
Individuals. 

 
The Form W-8BEN may be submitted electronically or via paper. All W-8 
forms submitted via paper must be the signed original. No copies or faxes 
are permitted. The following pages are a step-by-step guide to filling out 
Form W-8BEN electronically. 
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1. The first time you sign into your 
stock plan account, you must first 
complete the account certification 
process and a few additional 
steps. Select if you are a U.S 
Person or not a U.S. Person and 
complete the certification steps. 

 
 
 
 

NOTE: If you are a U.S. Person, 
you will be prompted to fill out 
Form W-9. 

 
 
 

2. Complete all fields in the form 
that are applicable to you. 

 
a. Agree to electronic records 

and signatures by checking 
the box. 

 
b. Fill out the identification of 

the beneficial owner 
including address, 
SSN/ TIN, foreign tax 
identifying number, and 
date of birth. 

 
c. If you have a  tax treaty 

benefits to claim fill out part 
two. 

 
d. Agree and Certify by typing 

your name and checking the 
“ Agree to Certify” box. 
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3. If you need to update or make 
changes to your W-8BEN, log on 
to your stock plan account and 
click on your Profile then View 
Profile. 

 
 
 
 
 
 
 
 
 
 
 
 
 

4. Click on Manage W-8BEN Form 
to make changes or updates to 
the form. 

 
 
 
 
 
 
 
 
 
 
 
 
 

5. If you feel the electronic form 
presented to you is not applicable 
to you, you may download the 
appropriate form and submit it to 
our Service Center. 

 
After you c lick on “ Manage 
W -8BEN Form”, you can find 
the downloaded forms below 
the certification instructions at 
the bottom of the page. 
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Morgan Stanley Smith Barney LLC (“Morgan Stanley”), its affiliates and 
Morgan Stanley Financial Advisors or Private Wealth Advisors do not 
provide tax or legal advice. Clients should consult their tax advisor for 
matters involving taxation and tax planning and their attorney for legal 
matters. 

Morgan Stanley at Work services are provided by Morgan Stanley Smith 
Barney LLC, member SIPC, and/or its affiliates, all wholly ow owned 
subsidiaries of Morgan Stanley. 

©2023 Morgan Stanley Smith Barney LLC. Member SIPC. 
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Have Questions?
Call 

Toll-Free: 
+1 866 722 7310

Hours:
Monday to Friday -8:00 a.m. to 8:00 p.m. EST

Toll Line: 
+1 801 617 7435

Hours:
Monday to Friday -8:00 a.m. to 8:00 p.m. EST

https://www.morganstanley.com/content/msdotcom/en/atwork/support
https://www.morganstanley.com/content/msdotcom/en/atwork/support
http://www.sipc.org/

