
How to Sell Shares in Your Morgan Stanley at Work Stock Plan Account

Overview

Morgan Stanley at Work has recently made improvements to the process of selling 

shares in your stock plan account. Follow the steps below to get started.

Please note, this view may not be available for all transaction types. If your transaction is not 

supported by the new view, you will be directed back to the classic view.

How To Sell Shares in Your Morgan 

Stanley at Work Stock Plan Account

1. Login

Once you’ve logged in to 

your Morgan Stanley at 

Work stock plan account, 

you will be greeted with your 

Dashboard. Click on the 

Sell or transfer button 

under the Available section. 

TIP: Available refers to any 

applicable equity types that 

can be transacted.

NOTE: Your company may 

have these buttons labeled 

differently.

2. Plan Details

The pop-up window on the 

next page will show shares 

available to sell or transfer. 

Click on the link to move 

to the next step.
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3. Method: Get Started

To start selling your shares,  

click on Sell shares.

4. Method: Contact Information

Next, if you have not already 

done so, you will be asked 

to add a bank account 

and/or mailing address. 

This will be used to 

determine how you would 

like to receive your 

proceeds.

NOTE: If you already have a 

bank account and/or mailing 

address on file, this screen 

will not appear and you can 

continue to the next step.

5. Method: Sell Shares

On the following screen, you 

can determine how you 

would like to sell your 

shares. Once you make 

your selection, click Next.

NOTE: The exact screens will 

vary depending on which 

method you select.
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6. Priority

Now choose in what order 

you would like to sell the 

shares you selected on the 

prior screen. Click Next to 

continue.

7. Order Details

Once you have chosen the 

shares you’d like to sell, 

select at what price and 

how many shares you want 

to sell. Click Next to 

continue.

TIP: A market order allows 

you to sell your shares at 

the next available price on 

the market. A limit order 

allows you to set a certain 

target price you would like 

your stock to reach before 

selling.

8. Proceeds Delivery

Next, select how you would 

like to receive the money 

from your sale. Click Next

to continue.

NOTE: Timelines will vary 

based on the delivery 

method you choose.
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9. Review

Before placing your order, 

review all transaction 

information to verify it is 

correct. Once you have 

reviewed the information, 

check the Terms & 

Conditions box and click 

Place in pending state or 

Send order to market (if 

transacting during market 

hours).

NOTE: Depending on how 

your company is set up, you 

may not see a Terms & 

Conditions box to check.

9. Confirmation

Your order is complete! You 

can track your sale on the 

Activity tab. 
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Need Help?

For assistance, please call the Morgan Stanley Service Center

For Canada, Mexico, United States:

(Toll-Free) +1-866-533-2575

Hours: 8 A.M. to 8 P.M. (Eastern Time)

All Other Countries (or if unable to connect):

Hours: 24 hours a day; Monday – Friday

Visit AT&T Direct Toll-Free Access Codes website and dial

The appropriate Access Code for your country, then 833-500-0341.

Staffed languages:

French (during EMEA business hours), Cantonese, Japanese, Mandarin 

(during Asia Pacific business hours) plus translation available in 200+ 

languages through Language Line Solutions.
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Morgan Stanley at Work, Morgan Stanley Smith Barney LLC, and its 

affiliates, employees and Financial Advisors do not provide legal or tax 

advice. Individuals should consult with their tax/legal advisors before 

making any tax/legal-related investment decisions. 

Morgan Stanley at Work services are provided by Morgan Stanley Smith 

Barney LLC, member SIPC, and its affiliates, all wholly owned 

subsidiaries of Morgan Stanley. 

© 2023 Morgan Stanley Smith Barney LLC, Member SIPC.
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https://www.business.att.com/collateral/access.html
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