
Morgan Stanley Online 
Supported Security Keys

The following keys can be used to access Morgan Stanley Online:
LAPTOPS/ 
DESKTOPS
Note: Chrome 
or Firefox 
browser required.

USB-A YUBIKEY TITAN FEITIAN USB-C YUBIKEY TITAN FEITIAN
–4 & 4 Nano
–NEO
–�Security Key 
series

–�5 NFC & 
Nano

–�USB-A/NFC 
Security Key

–�Bluetooth/ 
NFC/USB 
Security Key 
(with adapter)

–ePass USB-A series
–BioPass K27
–Multipass K13
–Multipass K25

–�4C & 4C  
Nano

–�5C & 5C 
Nano

–5Ci

–�Bluetooth/ 
NFC/USB 
Security Key 
(with adapter)

– Multipass K32
– Multipass K41

APPLE 
MOBILE 
DEVICES
Requirements:
• �Lightning: iOS/iPadOS 

11.3 or later.
• �NFC: iPhone 7 and 

higher and iOS 
13 or later

LIGHTNING YUBIKEY NFC YUBIKEY
–5Ci

 –NEO
–�Security Key NFC
–5 NFC

ANDROID 
MOBILE 
DEVICES
Requirements:
Android 7 
(Nougat) or later

USB-C YUBIKEY TITAN FEITIAN BLUETOOTH TITAN FEITIAN
–�4C & 4C 

Nano
–�5C & 5C 

Nano
–5Ci

–�Bluetooth/ 
NFC/USB 
Security Key 
(with adapter)

–Multipass K32
–Multipass K41

–�Bluetooth/ 
NFC/USB 
Security Key

–Multipass series

NFC YUBIKEY TITAN FEITIAN
–NEO
–�Security Key 
NFC

–5 NFC

–�USB-A/NFC 
Security 
Key

–Multipass series
–ePass NFC series

Security Key Checklist
REGISTER YOUR KEY WITH 
MORGAN STANLEY ONLINE

For instructions, visit morganstanley.com/
onlinesecurity.

ALWAYS REGISTER A BACKUP KEY 
TO YOUR ACCOUNT

If your security key is lost or stolen, 
access to your account could be interrupted 

while we verify your identity.

ENROLL IN VOICEID FOR AN 
ADDED LAYER OF PROTECTION

The Client Service Center can only assist 
with login issues once you are enrolled in 
VoiceID. Call 800-869-3326 to enroll.
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Note: Compatibility as of March 2020. Please contact your Financial Advisor if you have any questions about your security preferences.

Note: USB-C not supported on Apple mobile devices at this time.




