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Advisory for investors 
 

 
1. INFORMATION FOR SMS ALERT FACILITY1 

 
"Prevent Unauthorized Transactions in your demat account --> Update your Mobile Number with 
your Depository Participant. Receive alerts on your Registered Mobile for all debit and other 
important transactions in your demat account directly from NSDL on the same 
day......................issued in the interest of investors." 

 
2. INFORMATION ABOUT KYC REGISTRATION2 

 
"KYC is one time exercise while dealing in securities markets - once KYC is done through a SEBI 
registered intermediary (broker, DP, Mutual Fund etc.), you need not undergo the same process 
again when you approach another intermediary." 
 

3. INFORMATION ABOUT ASBA (Application Supported by Blocked Amount)3 
 
"No need to issue cheques by investors while subscribing to IPO. Just write the bank account 
number and sign in the application form to authorise your bank to make payment in case of 
allotment. No worries for refund as the money remains in investor's account.” 

 
 
 
 
 
 

 
1 Ref: NSDL Circular NSDL/POLICY/2014/0094 dated August 28, 2014 
2 Ref: NSDL Circular   NSDL/POLICY/2014/0097 dated September 8, 2014 
3 Ref: NSDL Circular NSDL/POLICY/2015/0104 dated November 23, 2015 

mailto:msic-compliance@morganstanley.com
https://nsdl.co.in/downloadables/pdf/2014-0094-Policy-Ticker%20on%20website%20for%20SMS%20Alerts%20facility.pdf
https://nsdl.co.in/downloadables/pdf/2014-0097-Policy-Information%20on%20website%20about%20KYC%20registration.pdf
https://nsdl.co.in/downloadables/pdf/2015-0104-Policy-Ticker%20on%20website%20for%20investor%20awareness.pdf
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4. e-Voting facility4 
 
In order to increase the participation of the shareholders in a listed company’s voting process, 
Depositories have enabled e-voting process for all demat account holders by way of a single login 
credential, through their demat accounts /websites of Depositories / Depository Participants. 
Demat account holders can cast their vote without having to register again with the E-voting 
Service Providers (ESP), thereby, not only facilitating seamless authentication but also enhancing 
ease and convenience of participating in e-voting process. 

 
Investors can login use the below e-voting platforms provided by NSDL and CDSL to cast their 
votes as shareholders. 
 
NSDL e-Voting website link - https://eservices.nsdl.com 
 

              CDSL e-Voting website link - https://www.evotingindia.com/  
 

For more information, please reach out to your respective Depository Participant with whom you 
have opened your Demat account. 
 
 

5. RISK DISCLOSURES (APPLICABLE TO INDIVIDUAL CLIENTS REGISTERED IN EQUITY FUTURES 
AND OPTIONS (F&O) SEGMENT)5 

RISK DISCLOSURES ON DERIVATIVES 
• 9 out of 10 individual traders in equity Futures and Options Segment, incurred net losses. 
• On an average, loss makers registered net trading loss close to ₹ 50,000. 
• Over and above the net trading losses incurred, loss makers expended and additional 28% 

of net trading losses as transaction costs. 
• Those making net trading profits, incurred between 15% to 50% of such profits as 

transaction cost. 
 

Source:  

SEBI study dated January 25, 2023 on “ Analysis of Profit and Loss of Individual Traders dealing in 
equity Futures and Options (F&0) Segment”, wherein Aggregate Level findings are based on annual 
Profit/Loss incurred by individual traders in equity F&O during FY 2021-22. 

 

 
4 Ref : SEBI Circular no. SEBI/HO/CFD/CMD/CIR/P/2020/242 dated December 9, 2020 
           NSDL Circular no. dated December 17, 2020 
           NSDL Circular no. NSDL/POLICY/2021/0052 dated May 26, 2021 
 
5 Ref: SEBI Circular no.  SEBI/HO/MIRSD/MIRSD-PoD-1/P/CIR/2023/73 dated May 19, 2023 
             NSDL Circular no. NSDL/POLICY/2023/0060 dated May 31, 2023 
 

https://eservices.nsdl.com/
https://www.evotingindia.com/
https://www.sebi.gov.in/legal/circulars/dec-2020/e-voting-facility-provided-by-listed-entities_48390.html
https://nsdl.co.in/downloadables/pdf/2020-0161-Policy-SEBI%20Circular%20on%20e-Voting%20Facility%20Provided%20by%20Listed%20E....pdf
https://nsdl.co.in/downloadables/pdf/2021-0052-Policy-Enhancement%20of%20IDeAS%20and%20e-Voting%20Integration.pdf
https://www.sebi.gov.in/legal/circulars/may-2023/risk-disclosure-with-respect-to-trading-by-individual-traders-in-equity-futures-and-options-segment_71426.html
https://nsdl.co.in/downloadables/pdf/2023-0060-Policy-SEBI_Circular_on_Risk_disclosure_with_respect_to_trading_by_individual_traders_in_Equity.pdf
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6.  Email ID for receiving complaints exclusively for surveillance related activities6 
 
An email ID report-mktmanipulation@nsdl.com is created for receiving complaints exclusively 
related to surveillance activities.  On aforesaid email ID, clients can lodge their complaints with 
respect to market manipulation/fraudulent activities in the market or against Depository 
Participants. 
 

7. KYC validation status7 
 
As per SEBI circular SEBI/HO/MIRSD/FATF/P/CIR/2023/0144 dated August 11, 2023, clients whose 
KYC status is not validated by the KRAs, such PANs shall not be allowed by the Stock Exchanges to 
transact further in securities market till such time the KYC is validated by KRA. 
To view your KRA status: 
1. Go to website of CVL KRA and click on ‘KYC Inquiry’ tab or alternatively use this link.  

This page gives the details on how to check KYC status and implications of each KYC status. 
2. Enter your PAN, Captcha and click on ‘Submit’. 
3. Refer to the ‘KRA’ column to find out the name of your KRA where KYC is registered. 
4. For any KYC status issues, please reach out to us or KRAs office/helpline (available on their 

website) for further assistance. 

 
8. INFORMATION REGARDING SEBI COMPLAINT REDRESS SYSTEM  

 
SCORES8 
 
Filing Complaints on SCORES - Easy & quick 

 
a. Register on SCORES portal (https://scores.sebi.gov.in/) 

 
b. Mandatory details for filing complaints on SCORES: 

i. Name, PAN, Date of Birth, Address, Mobile Number, Email ID 
 

c. Benefits: 
i. Effective Communication 

ii. Speedy redressal of the grievances 
 
 
 
 

 
6 Ref: NSDL Circular no. NSDL/POLICY/2023/0169 dated Dec 2, 2023 
 
7 SEBI Circular no. SEBI/HO/MIRSD/FATF/P/CIR/2023/0144 dated August 11, 2023 
 
8 NSDL Circular no NSDL/POLICY/2024/0044 dated April 10, 2024 

mailto:report-mktmanipulation@nsdl.com
https://www.cvlkra.com/
https://www.cvlkra.com/KycPanInquiry.aspx
https://scores.sebi.gov.in/
https://nsdl.co.in/downloadables/pdf/2023-0169-Policy-_Email_ID_for_receiving_complaints_exclusively_for_surveillance_related_activities.pdf
https://www.sebi.gov.in/legal/circulars/aug-2023/simplification-of-kyc-process-and-rationalisation-of-risk-management-framework-at-kras_75250.html
https://nsdl.co.in/downloadables/pdf/2024-0044-Policy-_SEBI_PRESS_release_on_SCORES_2.0__New_Technology_to_strengthen_SEBI_Complaint_Redressal_System_for_Investors.pdf


Morgan Stanley India Company Private Limited 
 

Online Dispute Redressal (ODR)9 
 
Online Dispute Resolution https://smartodr.in/login      
Pursuant to SEBI circular regarding Online Resolution of Disputes in the Indian Securities Market dated 
July 31, 2023, you can register the complaint about Morgan Stanley India Company Private Limited 
through the above link. 

 
9.  SEBI Investor Website 

 
SEBI launched its new Investor website at https://investor.sebi.gov.in/. 
The said website contains information on personal finance and investment useful for existing and 
new investors. It also includes videos prepared by Market Infrastructure Intermediaries (MIIs) 
related to securities market process education and awareness messages. 
SEBI also launched SEBI’s  Saa₹thi 2.0 Mobile App on Personal Finance for Investors. Refer SEBI 
press release dated June 3, 2024. 
For more information related to investments in the securities market, please visit the SEBI Investor 
Website https://investor.sebi.gov.in/ and the SEBI Saa₹thi Mobile App. 

 
 
 
 
 
 
 

  
 
 

 
9 Ref: SEBI Master Circular no. SEBI/HO/OIAE/OIAE_IAD-3/P/CIR/2023/195  dated December 28, 2023 
NSDL Circular no NSDL/POLICY/2023/0093 dated August 01, 2023 
  

https://smartodr.in/login
https://investor.sebi.gov.in/
https://www.sebi.gov.in/media-and-notifications/press-releases/jun-2024/launch-of-saa-thi-2-0-sebi-s-mobile-app-on-personal-finance-for-investors_83836.html
https://www.sebi.gov.in/media-and-notifications/press-releases/jun-2024/launch-of-saa-thi-2-0-sebi-s-mobile-app-on-personal-finance-for-investors_83836.html
https://investor.sebi.gov.in/
https://www.sebi.gov.in/legal/master-circulars/dec-2023/master-circular-for-online-resolution-of-disputes-in-the-indian-securities-market_80236.html
https://nsdl.co.in/downloadables/pdf/2023-0093-Policy-SEBI_Circular_on_Online_Resolution_of_Disputes_in_the_Indian_Securities_Market.pdf

