Morgan Stanley Instant Messaging Terms and Conditions

Important: For you to communicate with personnel from Morgan Stanley Bank Asia Limited and/or its
Singapore branch (hereinafter “Morgan Stanley”) via this third-party instant messaging (“IM") platform,
you must tap/check the "I have read & agree" button/box to confirm that you, on behalf of yourself and
each person on whose behalf you are authorized to act:

e agree that you have read and understood the Generally Applicable Disclaimers (accessible and
downloadable via this link: https://www.morganstanley.com/disclaimers/terms), which shall apply
to all electronic messages you receive from and exchange with Morgan Stanley through this IM
platform including but not limited to the monitoring and recording of communications; and

e without prejudice to any other consent given to us or our associated firms by you, or the person
on whose behalf you are authorized to act:

o have read and agree to our Privacy Pledge; and

o agree to the overseas storage and other overseas transfer, processing and use of your
personal data (as described in our Privacy Pledge).

If you do not wish to provide any consent/agreement described above, you should not tap/check the “I
have read & agree” button/box and discontinue any electronic communication with us via this IM platform.

Reminder (where applicable): before proceeding, please ensure you remain compliant with applicable
laws and regulations as well as your firm’s applicable policies including but not limited to electronic
communications. Please also ensure you have appropriate authorization from your supervisor or
Compliance officer to communicate with Morgan Stanley using this electronic messaging channel.
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