
 

 

Family Care Support for  

the California Wildfires 

If your family care arrangements are being impacted by the wildfires in Southern California, Bright 

Horizons® is here to help. Once registered, we’ll find care for you through the Back- Up Care Advantage 

Program®.  

 

Or if we are unable to secure you care, you can receive a reimbursement stipend for care provided now 

through December 13 to use towards the cost to hire a caregiver within your own personal network, 

such as a relative, babysitter, or friend.   

 

IMPORTANT 

To qualify for a reimbursement stipend for care found on your own, you need to contact the Back-Up Care 

Advantage Program® and receive pre-approval prior to securing care. Reimbursement forms will be provided to 

you at that time. The program is currently activated in Southern California. Any use of the program will count 

towards your standard number of back-up care visits. 

REGISTER & RESERVE CARE NOW 

Call 1-877-BH-CARES (242-2737)  
Care consultants are available 24/7. 
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