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Executive Summary

Morgan Stanley releases findings from the “Morgan Stanley
Investor Pulse Poll” of 1,003 US high net worth (HNW) investors
ages 25 to 75 with $100,000 or more in investable household financial
assets. Approximately one in four (23%) of all US households falls
into this group, representing approximately 28 million households
(defined to exclude assets held in real estate and employer retirement
plans).1 The poll was conducted with hundreds of households that
report investable household financial assets of $1 million or more
(approximately 33% of those interviewed). It yields a robust look at
a group that makes up only 3.8% of total US households.2 All told,
households with $100,000 or more in investable assets account for
95% of total investable assets by value.3 All results reported are from
the Morgan Stanley Investor Pulse Poll.

23%

of all US
households are
high net worth
investors1

95%

of total investable
assets by value come
from households that
are high net worth
investors3
1
According to aggregated data using results of the Federal Reserve’s 2013 Survey of Consumer Finances by CEB,
23% of all US households have non-retirement financial assets of $100,000 or more and are of age 25 to 75.
2
According to aggregated data using results of the Federal Reserve’s 2013 Survey of Consumer Finances by CEB
3
According to aggre gated data using results of the Federal Reserve’s 2013 Survey of Consumer Finances by CEB
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survey of hnw investors

Three in four (76%) high net worth (HNW) investors feel that the
global economy will be the same or better in the next 12 months.
Just slightly more say the same of the national (78%) and their
state (80%) economies, while even more (85%) believe their local
economy will be the same or better in the next 12 months.
However, this optimism is tempered somewhat by the threat of a
recession; more than half (54%) of HNW investors feel that there
will be another recession within the next five years, while one in
five (21%) thinks the US is currently in a recession.

76%

85%

feel that the
global economy
will be the same
or better in
12 months.

believe their
local economy
will be the same
or better
in 12 months.

HNW investors are optimistic about the near future of their investment portfolios, with nine in 10 (92%) expecting their portfolios to
stay constant or improve in the coming year and 34% predicting an improvement. This is noticeably higher than optimism about the
investment climate (79% same or better, 14% better).

92%
34%

O
 ver nine in 10 expect their portfolios to stay
constant or improve in the coming year.
predict improvements.

Countries to invest in 2016

Personal investment allocations

The US (59%), followed by China and Japan (each 31%) are viewed
as the strongest investment areas for 2016. Russia, Ukraine and
the Middle East, on the other hand, are rated by majorities as
“bad” investments.

Thinking specifically about personal investment allocations at the
beginning of 2016, stocks or equities are expected to comprise the
biggest part of HNW investors’ portfolios (46%). Along these lines,
dividend-bearing stocks (51%) and actively managed mutual funds
(49%) top the list of promising 2016 investments—the only financial
products seen by a majority or near-majority of HNW investors to
be “good” investments.

46%
59%

31%

United States

China

31%
Japan

promising investments 2016

Dividend-

51% Bearing Stocks
28%

28%
India

Western Europe
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16%
Brazil

Actively Managed

49% Mutual Funds

Stocks or equities are
expected to comprise the
biggest part of HNW
investors’ portfolios in 2016
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Investors report on interest rates

Close to six in 10 (57%) HNW investors overall report at least some concern that current interest rates are creating a “consumer assets
bubble.” Fully six in 10 (62%) expect the Federal Reserve to raise interest rates between now and mid-2016.

57%	Close to six in 10 (57%) HNW investors overall

report at least some concern that current interest
rates are creating a “consumer assets bubble.”

62% 	Fully six in 10 (62%) expect the Federal Reserve to
raise interest rates between now and mid-2016.

concerns over the water shortage

Investors’ perception of the federal reserve

When it comes to America’s water supply, HNW investors feel that either the
same amount (42%) or greater (36%) regulation is needed. Most (71%) say
they know only “a little” about the water shortages in certain regions of the US
today. Just over half (53%) say they have not been affected by these shortages.
However, a notable one in 10 (11%) say they have been affected “a lot.” As might
be expected, HNW investors living in the Los Angeles (37%) and San Francisco
(39%) markets are much more likely to report being affected “a lot.”

Most (53%) HNW investors feel
that the Federal Reserve Board
and its decisions impact the
performance of the US economy
“a lot.” And while a majority
(57%) is aware of the Federal
Reserve Chairman, Janet Yellen,
fewer (38%) report following
the Fed and its decisions at least
somewhat closely.

11%

53%

Have been
affected “a lot”
by water shortages

Have not been
affected by
water shortages

Thinking specifically about HNW investors’ local areas, one in three (33%) are at least somewhat concerned about the potential for a
water shortage; the same share (33%) believes their area is likely to be affected by water shortages in the next 10 years, while one in 20
(5%) say their area has already been affected. Looking ahead to the next 10 years, Denver-area HNW investors (66%) join those in the
Los Angeles (68%) and San Francisco (72%) areas as believing that they are likely to be affected by water shortages.

33% somewhat concerned about the

San Francisco HNW investors

potential for a water shortage

Los Angeles HNW investors

33% b elieves their area is likely to be affected by
water shortages in the next 10 years

5% say their area has already been affected by water shortages
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72%

Denver-area HNW investors

68%
66%
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the effects of water shortages

Most (69%) feel that water shortages will become more of a
problem over the next 10 years, and another 59% believe that
water has the potential to be a bigger international issue than
the demand for oil. Many also predict that water shortages will
lead to about the same number of international conflicts (61%)
or more such conflicts (36%).

69% shortage will become more

However, concern over
water shortages is not
currently translating to
HNW investors’ portfolios:
91% say their portfolios
have not been affected by
water shortages, and
interest in water-related
investments is lukewarm at best.

HNW investors
portfolios have not
been affected by
water shortages

91%

of a problem in 10 years

financial professionals that hnw investors seek

59% w ater could be a bigger issue
than the demand for oil

36% shortages will lead to more

More than half (56%) of HNW investors in the US currently leverage the insight of a financial professional, with financial advisors
(31%) and CFPs (17%) being the most commonly utilized. HNW
investors working with a financial professional are most interested
in receiving professional guidance on asset allocation (89%) and
clear communication on how assets contribute to a retirement
income stream (86%).

international conflicts

how hnw investors stay informed

In addition to financial professionals,
HNW investors use a variety of media and
tech devices to stay financially informed;
websites (46%) rank first, followed by
TV (33%) and print newspapers (32%).
Roughly one in 10 HNW investors
regularly uses financial blogs and
bloggers (11%), and smartphone (10%)
and tablet (8%) apps for financial and
investment information.

31%

financial
advisors

56%

financial
professionals

17%
CFPs

Of greatest interest to HNW investors is information on economic
trends (62%), personal finance and budgeting (57%) and market
commentary (50%).

62%
information on
economic trends

57%
information on
personal finance
& budgeting

50%
information on
market commentary

1
According to aggregated data using results of the Federal Reserve’s 2013 Survey of Consumer Finances by CEB, 23% of all US households have nonretirement financial assets of $100,000 or more and are of age 25 to 75.
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Majority Are Confident They
Will Reach Their Long-Term
Financial and Retirement Goals

In line with the optimism that HNW
investors feel about the growth of their
portfolios in the coming year, 83% of this
group feel generally confident they will
reach their long-term financial goals,
and 27% are very confident that their
plans will come to fruition. Nearly all
millionaires surveyed (98%) have confidence in reaching their long-term goals,
with 44% feeling very confident.
Similarly, eight in 10 (80%) HNW
investors who have not yet retired are at
least somewhat confident that they are
on track to retire as planned; 23% are
very confident. Those who have retired
portray a somewhat more optimistic
picture of retirement; the great majority
say their investment portfolio is the same
(45%), if not better (41%), than expected.

The State of the Economy
and the Investment Climate
HNW Investors Have Positive
Economic Outlook, Though Many
See Recession Threat Over Next
Five Years

Three in four (76%) high net worth
(HNW) investors feel that the global
economy will be the same or better in
the next 12 months. Just slightly more say
the same of the national (78%) and their
state (80%) economies. Along these lines,
few see trouble for their local economy:
85% believe it will be the same or better
in the next 12 months.
Millionaires are more likely than
HNW investors overall to expect “same”
or “better” conditions for both the global
and national economies.
However, more than half (54%) of
HNW investors feel there will be another
recession within the next five years. One
in five (21%) thinks the US is currently
in a recession, though millionaires are
noticeably less apt to hold this view (14%).
Personal Portfolios
Expected to Improve

HNW investors are optimistic about
their own investment portfolios for the
next 12 months. Nine in 10 (92%) ex-

One in three HNW
investors expect
improvements to their
investment portfolio
within the next 12 months,
more than twice as
many as expect a better
investment climate
5
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pect their portfolios to stay constant or
improve in the coming year, with one in
three (34%) expecting improvements.
This is noticeably higher than optimism about the investment climate,
wherein just 14% anticipate that things
will improve. Younger HNW investors,
those ages 25-54, are more apt than
older HNW investors to expect improvements in their portfolios (40%).

Economic Expectations Next 12 Months
Better
Global Economy

13%

Same +
Worse Better

Same
63%

24%

76%

National Economy

21%

57%

21%

78%

State Economy

21%

59%

20%

80%

Local Economy

19%

66%

Investment Climate

14%

Investment Portfolio

65%

34%

0%

15%

20

22%

58%

40

60

79%

9%

80

85%

100

For Illustrative Purposes Only
Note: Total may not sum to 100% as those saying “Don’t Know” are not shown.

92%
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Investment Considerations
and Portfolios
Stocks / Equities Dominate
Asset Allocation

Thinking specifically about personal
investment allocations at the beginning of 2016, stocks or equities are
expected to comprise the biggest part
of HNW investors’ portfolios (46%).
They anticipate equal proportions of
the portfolios will be in cash (18%),
fixed income vehicles (18%) and other
investments (18%).
Compared with HNW investors as a
whole, millionaires are more likely
to say that their portfolios will be in
stocks or equities (56%) and fixedincome investments (21%)—and less
apt to say they will keep their money
in cash (15%) or other miscellaneous
investments (9%).

Planned Portfolio Allocation at Beginning of 2016
Stocks or equities, stock funds, ETFs

46%

Cash

18%

Fixed income: bonds, treasuries, CDs, etc.

18%

All other investments

18%

Good Investment Prospects in 2016
Good

Neutral

Bad

Dividend-bearing
stocks

13%

63%

6%

Actively managed
mutual funds

21%

57%

7%

Leading Investments for 2016:
Dividend-bearing and Active
Management Hotter than ETFs
or Cash Position

Reflecting allocation priority toward
stocks and equities, dividend-bearing
stocks (51%) and actively managed
mutual funds (49%) are the only financial products seen by a majority
or near-majority of HNW investors to
be “good” investments. Though rated
as “good” by fewer than half of HNW
investors, mutual or exchange-traded
funds (43%), broad stock market and
exchange-traded funds (37%), and cash
(31%) round out the top-five favored
investments.
In most cases, investments are rated
by nearly half or more as “neutral.” One
in five or more HNW investors view
annuities (25%), state munis (24%),

6
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Mutual or exchangetraded funds (ETFs)

59%

21%

Broad stock market
and exchange-traded
funds (ETFs)

14%

65%

0%

20

7%

58%

34%

Cash position

5%

40

60

15%

80

100

For Illustrative Purposes Only
Note: Total may not sum to 100% as those saying “Don’t Know” are not shown.
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gold (23%), bonds and bond funds
(each 21%), and commodities and other
precious metals (20%) as “bad” investments for 2016.
Millionaires tend to have a different assessment of the 14 investment
vehicles surveyed relative to HNW
investors overall. For example, millionaires are more inclined to view
dividend-bearing stocks (65%), broad
stock market and exchange-traded
funds (52%), and real estate investment trusts (REITs) (37%) as “good”
investments for 2016—by a double-digit
margin. At the same time, millionaires
are less likely than other HNW investors to rate both gold (17%) and other
precious metals and commodities (11%)
as “good.” In fact, roughly three in 10
millionaires view these investments
as “bad” (33% and 27%, respectively).
Millionaires also tend to hold annuities
in a negative light (37%)—more so than
the 25% of HNW investors overall.

Bottom Investment Prospects in 2016
Good
Commodities and
precious metals
other than gold

Neutral

21%

Sector Funds

19%

Bonds

19%

Bond Funds

59%

9%

59%

18%

0%

20%

59%

18%

Munis in
your state

Bad

20

21%

61%

21%

58%

24%

40

60

80

100

For Illustrative Purposes Only
Note: Total may not sum to 100% as those saying “Don’t Know” are not shown.
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International Investing
US Seen as Strongest Investment
Area; Russia, Ukraine and Middle

2016 Investment Outlook by country/region (%)

East Largely Avoided

The United States is the only country
that a majority of HNW investors regards as a “good” investment for 2016.
At 59%, this is fully 28 percentage points
higher than the next countries, Japan
and China (each 31%).
Majorities or near-majorities rate
Brazil, other South American countries,
Western Europe, China, Japan, India
and other Asian countries as “neutral.”
Russia (72%), Ukraine (71%) and the
Middle East (64%), on the other hand,
are widely seen as “bad” investment
prospects for 2016.
Millionaires are noticeably less optimistic than HNW investors overall when
it comes to Japan’s prospects (22% view
it as a “good” investment). Conversely,
millionaires tend to put more stock in
Western Europe (35%) and other Asian
countries (24%).
Most Have No Plans for
Increasing International

Good

Neutral

The United States

59%

Japan

31%

China

31%

Western Europe

29%

India

28%

Brazil

16%

Other Asian countries

16%

Other South American
Countries (Not Brazil)
Other Eastern
European Countries
(Not Russia or Ukraine)

Bad
37%

58%

Russia 1%
0

21%

54%

17%

54%

18%

58%

26%

68%

16%

63%

7%

Ukraine 2%

11%

48%

7%

The Middle East 4%

4%

29%

53%

39%

32%

64%

27%

71%

27%

20

72%

40

60

80

100

Investments in Near Future

As might be expected given HNW investors’ confidence in the US’s investment potential, fewer than half (42%)

The United States stands
alone as the only country
that a majority of HNW
investors regards as
a good investment for
the coming year
8
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For Illustrative Purposes Only

say their investment portfolio currently
includes international investments,
such as international mutual funds
or non-US stocks or bonds. About as
many (38%) do not own international
investments, while one in five (20%)
is unsure if international investments
are in the portfolio mix. Top reasons
among those not owning international investments include not being
familiar enough with international

investments (43%), wanting to keep
all assets invested in US companies
(42%), increased foreign conflicts (42%)
and a general sense that international
investments are too volatile (34%).
Most (83%) HNW investors overall
are unlikely to move money within their
portfolio to international mutual funds
or non-US stocks in the next six months.
And just slightly fewer (79%) say they
are unlikely to add any new money to

morgan stanley wealth management investor pulse poll

invest in international mutual funds
or non-U.S. stocks.
Among HNW investors who do have
international investments, these investments tend to make up a relatively small
share of the overall portfolio. Nearly half
(46%) of these HNW investors say that
international investments make up less
than 10% of their portfolio; another 32%
say they make up 10% to 19%.
As might be expected, millionaires
are more likely to say they own international investments (60%). They are also
more apt to plan to move money within
their portfolio into international mutual
funds or non-US stocks or bonds in the
next six months (22%). Notably, younger
HNW investors, ages 25 to 54, stand out
for being among the most likely to add
new money to international investments
in the coming months (30%).
Looking Ahead, China Rivals US on
Investment Returns

Relative to the US, China is the biggest competition in terms of expected
investment returns over the next three
years. More than four in 10 (44%) HNW
investors feel that Chinese investments
will have greater returns than the US,
while another 42% feel their returns
will be the same.
Majorities of HNW investors feel
that Japan (80%), Western Europe
(73%), India (71%), other Asian countries (65%) and Brazil (56%) will perform on par with or better than the US
over the next three years.
Predictions for Ukraine, Russia, the
Middle East, other Eastern European
and other South American countries
over the next three years are less op-

Millionaires stand
out as being a little
less optimistic about
Chinese and Japanese
investment returns
in the coming years
9
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Currently Own
International Investments

Likelihood to... (Next 6 months)
Add new money to international
investments
Move portfolio money to
international investments

42%
Yes

Likely

No

Unlikely

21%

17%

79%

83%

38%

Not
sure

20%

For Illustrative Purposes Only

Investment Returns vs. the US by country/region (%)
About
the same

Greater
China

44%

India

24%

Japan

19%

Other Asian countries
Brazil
Western Europe
The Middle East

11%
9%

73%

26%

26%

35%

65%

40%

Other Eastern
European Countries 3%
(Not Russia or Ukraine)

56%

43%

64%

9%

65%

34%

45%

39%

Russia 2% 21%

55%

45%

58%

42%
23%

77%

1% 15%

16%

83%
20

40

60

86%

80%

20%

53%

Same +
Greater

71%

29%

61%

12%

0%

14%

42%
47%

Other South American
Countries (Not Brazil) 5%

Ukraine

Smaller

80

100

For Illustrative Purposes Only

timistic. Majorities of HNW investors
feel that these countries or regions
are likely to produce smaller returns
than the US.
Millionaires are less inclined than
HNW investors overall to believe that

both China (81%) and especially Japan
(71%) will generate the same or better returns than the US over the next
three years. Yet, millionaires are a bit
more optimistic about India’s expected
returns (77%).
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Interest Rates
Investors Expect Rate Hike, Yet
No Consensus on Whether a Rate

Awareness & Perception of the Fed (%)

Hike Is a Good Thing

There is a sense among HNW investors
that the Fed is important to the US
economy—and that interest rates will
go up in the near future. But beyond
these general views, knowledge and
attitudes are somewhat limited.
For instance, more than half (53%) of
HNW investors feel that the Federal
Reserve Board and its decisions impact
the performance of the US economy
“a lot.” Another 43% say the Fed has
a “major” effect on their investment
decisions; only the markets (54%)
ranks higher.
In spite of its importance, far fewer
(38%) report following the Fed and its
decisions at least somewhat closely.
Moreover, only a slight majority (57%)
are aware of Janet Yellen. Of those who
know the name, 38% approve of the job
she’s doing as Chairman of the Fed; even
more (47%) neither approve nor disapprove, suggesting a lack of familiarity.
When it comes to interest rates, fully
six in 10 (62%) expect the Federal Reserve
to raise interest rates between now and
mid-2016. Of those who predict a rise in
interest rates, most expect an increase of
either 0.5% (38%) or 0.25% (24%), while
one in seven (14%) are unsure.

Most HNW investors
are not taking action,
in spite of an expected
interest rate hike.
10
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HNW Investors Overall
Predict that the Fed will
raise interest rates between
now and mid-2016

62%
75%

57%

Know the name Janet Yellen

76%

53%

Feel the Fed has “a lot” of
impact on the US economy

Follow the Federal Reserve
Board and its decisions
at least somewhat closely

Millionaires

57%

38%
53%

0%

20

40

60

80

100

For Illustrative Purposes Only

HNW investors overall are somewhat
split on how large of an increase will be
acceptable: 18% say 0.25%, 20% say 0.50%
and 36% say 0.75% or more; 26% are not
sure. There is also no clear consensus on
whether it is a good or bad idea to raise
rates: 31% say good, 24% say bad, 23% say
neither and 22% are not sure.
Millionaires are more apt than HNW
investors overall to see raising interest
rates as a good idea (47%)—and to feel
more certain that an increase is coming (75%). They are also more apt to be
following the Fed (53%) and to know
the name Janet Yellen (76%).
Ahead of a possible raising of interest rates, most (55%) HNW investors
(including millionaires) have not taken
nor are they considering any of the steps

surveyed—from buying or selling real
estate investments, to adjusting bond
or bond fund allocations. The most
common steps HNW investors have
taken include paying off consumer debt
(e.g., credit cards) (19%), buying a car
or other consumer discretionary goods
(11%) and refinancing a mortgage (10%).
Rising Interest Rates Seen to
Negatively Impact Housing
Industry, Big-Ticket Consumer
Spending and Cost of Living

HNW investors tend to view higher
interest rates as impacting only a handful of economic indicators in either the
positive or negative direction. Majorities foresee a negative impact on housing and real estate (66%), consumer

morgan stanley wealth management investor pulse poll

spending on “big-ticket” items (60%)
and cost of living (58%). Another 42%
feel that inflation and the US financial
markets will be negatively affected by
higher interest rates.

Bonds and fixed-income
investments are seen as
a mixed opportunity by
HNW investors in a rising
rate environment.
Most of the remaining items are
viewed as more stable in the face of
interest rate changes, with pluralities selecting “no impact.” Reflecting
complexity in opportunities for fixedincome investing in this environment,
bonds and fixed-income investments
are the exception. HNW investors are
split: 34% say higher interest rates
will have a negative impact on bonds
and fixed-income investments, 32%
say a positive impact and 33% say
no impact.
Millionaires tend to have fairly similar views as HNW overall, though millionaires are more apt to see higher
interest rates as negatively impacting
US financial markets generally (50%),
as well as stocks and equities (45%),

11
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Impact of Interest Rates Going Up (%)
Positive
32%

Inflation

31%

Cash

31%

33%

Global Financial Markets

24%

45%

Capital Investments

23%

44%

21%

14%

54%

Your state/
local financial market

13%

Cost of living

12%

0

31%

54%

32%

29%

58%

23%

8%

6%

38%

31%

Commodities

8%

33%

31%

53%

Unemployment rate

31%

51%

15%

Consumer spending
“big-ticket” items

42%

40%

Wages

11%

24%

34%

17%

Housing and
real estate
Consumer spending
every-day items

42%
45%

24%

Stocks/Equities

34%

26%

US Financial Markets

Exchange funds/
Index funds

Negative

No Impact

Bonds and Fixed
Income Investments

66%
39%

52%

35%

57%
33%
20

60%
40

60

80

100

For Illustrative Purposes Only

bonds and fixed-income investments
(45%), and their own capital investments (44%) more specifically.
Relatedly, close to six in 10 (57%)
HNW investors overall report at least

some concern that current interest rates
are creating a “consumer assets bubble.”
However, few are “very concerned”
(12%), suggesting somewhat weak views
of the matter.
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Water Shortages
and Investments
Most Not Yet Affected by US
Water Shortages

Water shortages rank last as an issue
HNW investors are concerned about
(out of nine issues surveyed). Three
in 10 (30%) are “very concerned,” and
just 14% of those who express at least
some concern about water shortages
select this issue as the one they are
most concerned about.
However, when asked about America’s water supply, a large majority of
HNW investors feel that either the
same amount of regulation (42%) or
greater (36%) is needed; relatively few
(22%) feel less regulation is needed.
Most (71%) HNW investors say they
know only “a little” about the water
shortages in certain regions of the
US today; one in five (20%) say they
know “a lot.”
Just over half (53%) say they have
not been affected by these shortages;
however, a notable one in 10 (11%) say
they have been affected “a lot.”
Thinking specifically about HNW
investors’ local areas, one in three (33%)
are at least somewhat concerned about
the potential for a water shortage. The
same share (33%) believe their area is
likely to be affected by water shortages in the next 10 years, while one
in 20 (5%) say their area has already
been affected.
Most (69%) feel that water shortages
will become more of a problem over
the next 10 years, and another 59%
believe that water has the potential to
be a bigger international issue than the
demand for oil. Many also predict that
water shortages will lead to about the
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same number of international conflicts
(61%) or more such conflicts (36%).
Not surprising given the water shortages and conservation efforts California residents have endured in recent
months, concern about water in the
two California markets surveyed is
quite high. In fact, Los Angeles- and
San Francisco-area HNW investors are
roughly twice as likely as those nationally to be “very” concerned about the
issue (61% and 58%, respectively, vs.
30% nationally). These HNW investors also stand out for being affected

by and knowing “a lot” about water
shortages—nearly four in 10 in each
market for both measures.
Although not quite at the levels recorded in the Los Angeles and San Francisco
areas, Denver-area HNW investors
stand out from HNW investors overall on several measures. Denver-area
HNW investors are more likely than
HNW investors nationally to say that
their daily life has been affected at least
a little (60% vs. 47%), to report being at
least somewhat concerned about water
shortages occurring in their area

HNW Investor Concerns (% Very/Somewhat Concerned)
Healthcare costs

91%

Terrorism

83%

Energy prices (e.g., oil, gas)

82%

Social security solvency

79%

Budge deficit

77%

War

76%

Transportation
infrastructure

74%

Trade deficits

68%

Water shortage

0%
For Illustrative Purposes Only

66%

20

40

60

80

100
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(47% vs. 33%) and to feel that water
shortages are at least somewhat likely
to strike their area in the next 10 years
(66% vs. 33%).
Concern Over Water Shortages

Interest in Water Investments
(% Very/Somewhat Interested)
Water bonds

Not Translating to Portfolios

Fully nine in 10 (91%) say that US water
shortages have not, to their knowledge, affected their portfolio. Given
the general lack of personal experience
with US water shortages, the notion
of sustainable investing is not top of
mind among HNW investors. Just one
in 30 each (3%) have invested in either
water-based conservation or climate
change funds. Only slightly more (13%
each) plan to invest in either of these
funds in the next three years.
Along these lines, few (5%) HNW investors plan to add investments that
include water infrastructure or treatment to their portfolios in the next
three years; 41% are unsure. Moreover,
interest in specific water-related investments is lukewarm at best, ranging
from a high of 44% at least somewhat
interested in investing in water re-use
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21%
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38%
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39%
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or treatment, to a low interest of 21%
in water bond investments.
HNW investors in the California markets surveyed—San Francisco (18%)

and Los Angeles (17%)—are among the
most apt to believe their portfolios have
been affected by water shortages (versus just 9% nationally).

morgan stanley wealth management investor pulse poll

Use of Financial Professionals
and Other Investment Resources
HNW Investors Receptive to
Financial Expertise on a Host
of Topics; Asset Allocation and
Retirement Lead the Way

More than half (56%) of US HNW investors leverage the insight of a financial
professional. Among all HNW investors, financial advisors (31%) and CFPs
(17%) and are the most commonly utilized professionals. One in 20 or fewer
uses a stock broker (5%), CPA (4%), CFA
(3%) or lawyer (1%) as their primary
investment advisor. Relatedly, 41% of
HNW investors say their financial advisor has a “major” effect on their investment decisions—a figure that jumps to
47% among millionaires.
HNW investors are open to employing
financial professionals in myriad ways. Of
11 possible types of assistance a financial
advisor could provide, roughly two in
three or more HNW investors report
being interested in nine of the ways of
assisting. Guidance on asset allocation
(89%), clear communication on how assets contribute to a retirement income
stream (86%), analysis of the economy
and market trends (83%), new investment
ideas (80%) and guidance on changing
tax policy and exemptions (79%) make
up the top-five services of interest.
Though of lower relative interest, half
or more HNW investors want help with
downside protection (76%), guidance on
estate planning (64%) and on not depleting assets due to elder care or long-term
care expenses (67%), taking advantage of
international investment opportunities
(51%) and in developing (52%) and helping
to stick to (67%) a financial plan.
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Desired Help from Financial Advisors
(among those with a financial advisor)
Providing guidance on your
portfolio’s asset allocation

89%

Clearly communicating how your assets can
contribute to a retirement income stream

86%

Analyzing what is going on in the economy
and markets and how it impacts
your portfolio

83%

Bringing new investment ideas to you

80%

Providing guidance and acting as a resource
on new changes in federal tax policy
and exemptions

79%

Providing downside protection in your portfolio

76%

Providing guidance on not depleting
your assets due to elder care or
long-term care costs

67%

Helping you stick to your financial plan

67%

Providing guidance on estate planning to
minimizethe effect of taxes on assets
passed to heirs

64%

Creating a comprehensive written
financial plan

52%

Taking advantage of investment
opportunities in foreign markets

51%
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Media and Tech Help Guide Many
HNW Investors, as Well

HNW investors use a variety of media
and tech devices to stay financially
informed. Websites (46%), along
with financial advisors (45%), are the
sources used most regularly by HNW
investors to get financial and investment information. TV (33%) and print
newspapers (32%) form a middle tier,
followed by magazines (20%), friends
and family (20%) and AM/FM radio

(16%). Roughly one in 10 HNW investors regularly uses financial blogs and
bloggers (11%), and smartphone (10%)
and tablet (8%) apps for financial and
investment information.
Of greatest interest to HNW investors is information on economic trends
(62%), market commentary (50%) and
personal finance and budgeting (57%).
Research and information on investment strategies are somewhat less often
sought out. (As noted above, these

morgan stanley wealth management investor pulse poll

are topics that many HNW investors
would rather leave to their financial
professional.)
Although three in four (76%) HNW
investors own a smartphone, use of
and interest in mobile technology to
help manage finances are modest. The
most popular mobile activities used
by HNW investors overall to date are
paying bills and transferring funds
(each 29%). Somewhat fewer are using
a mobile device to deposit checks (22%),
monitor investment accounts (22%)
and conduct financial research (21%).
Across the board, both millionaires
and younger HNW investors, ages 25
to 54, are among the most inclined to
be currently using mobile technology
to help manage finances.

Interest in Financial Topics
(% Look for Often/Sometimes)
Economic Trends

62%

Personal Financing
and Budgeting

57%

Market Commentary

50%

Taxes and
tax strategies

44%

Research on
investments

42%

Asset allocation and
investment strategies

40%

Research on sectors

35%
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Use of Mobile
Paying bills

29%

Transferring funds
29%

Depositing Checks

22%

Monitoring
investment accoutns

22%

Financial Research

Trading securities

21%

9%

0%
For Illustrative Purposes Only
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Methods
The Morgan Stanley Investor Pulse
Poll was conducted by GfK Public Affairs & Corporate Communications
using the GfK KnowledgePanel. From
June 17 to July 15, 2015, a random sample of approximately one thousand
(1,003) respondents across the US were
interviewed. In order to qualify for this
study, respondents were required to
have $100,000 or more in household
liquid investable assets, be between the
ages of 25 and 75 years old, and to be
one of the primary decision makers in
the household for financial decisions.
Quotas were applied in order to obtain
approximately one-third in each of
the following categories: $100,000
to $499,000; $500,000 to $999,000;
and $1 million or more in investable
assets. Results were then weighted
to age within each of these three asset classes using benchmarks from
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the Federal Government’s Survey of
Consumer Finances data.
Moreover, regional oversamples of
approximately 300 adults were also
surveyed in each of eight regions
across the country. Respondents from
these regional samples required the
same screening criteria as the national
sample, except that respondents had
to live in one of the metro areas of:
Atlanta, Boston, Chicago, Denver,
Houston, Los Angeles, New York or
San Francisco. For the New York market, one-third of the 300 respondents
were targeted to be from the New York,
New Jersey and Connecticut areas.
The regional oversamples were then
weighted using the same targets from
the Survey of Consumer Finances as
used to weight the national study. The
poll was conducted from June 17 to
July 15, 2015.
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Poll commissioned by Morgan Stanley but independently conducted by GfK
Public Affairs, June through July 2015.
Tax laws are complex and subject to change. Morgan Stanley Smith Barney
LLC (“Morgan Stanley”), its affiliates and Morgan Stanley Financial Advisors
and Private Wealth Advisors do not provide tax or legal advice and are not
“fiduciaries” (under ERISA, the Internal Revenue Code or otherwise) with respect to the services or activities described herein except as otherwise agreed
to in writing by Morgan Stanley. Individuals are encouraged to consult their
tax and legal advisors (a) before establishing a retirement plan or account
and (b) regarding any potential tax, ERISA and related consequences of any
investments made under such plan or account.
© 2015 Morgan Stanley Smith Barney LLC. Member SIPC.

Not an offer or a solicitation to sell or buy any securities or commodities.
Any particular investment should be analyzed based on its terms and risks
as they relate to your specific circumstances and objectives. Because of their
narrow focus, sector investments tend to be more volatile than investment
that diversify across many sectors and companies.
Investors should carefully consider the investment objectives and risks as
well as charges and expenses of a mutual fund before investing. To obtain
a prospectus, contact your Financial Advisor or visit the fund company’s
website. The prospectus contains this and other information about the
mutual fund. Read the prospectus carefully before investing.
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