
Information from FEMA for Those with No Flood Insurance 
 
 
How to Apply for Assistance Due to Storm Damage 
• Go to https://www.disasterasstance.gov/ 

• Enter your full address to determine if your area has been declared for Individual Assistance 

• You may also click “Find Assistance” and answer an anonymous questionnaire (9 questions) – you will 
then be given a list of potential relief programs for which you may be eligible. Additional details are 
provided for each program along with details about the application process. 

 
Information Typically Required When Applying for Relief 
• Social Security Number 

– You will be asked to provide your Social Security number. (If you do not have one, your household 
may still be eligible to receive assistance if there is a minor child in the household who is a US 
citizen, non-citizen national or qualified alien with a Social Security number.) 

– Note: If you, your co-applicant or a minor child in the household is a US citizen, non-citizen national 
or a qualified alien and do not have a Social Security number, FEMA will not be able to complete a 
registration. The social Security number is required for identity verification purposes.  

– If you are registering for a business, enter the Social Security number of the responsible party for the 
business, the Social Security number will be used as an identifier only. 

– If you are in need of further explanation or information, call the FEMA Helpline at 1-800-621-3362 
(TTY: 1-800-462-7585).  

• Insurance Information – You will be asked to identify the types of insurance coverage you have. 

• Financial Information – You will be asked to enter your family’s gross total household income at the 
time of the disaster 

 
Contact Information 
Along with the address and phone number where the damages occurred, you will be asked for 
information on how FEMA can contact you. It is very important that you provide FEMA with your current 
mailing address and phone numbers where you can be contacted. 

https://www.disasterasstance.gov/

